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Solutions from people for people

The assignment for the GMD (Society for Mathematics and Data Processing, now
Fraunhofer Institute FIT), in Sankt Augustin near Bonn, was clear: To develop a
software solution with which large quantities of data could be analyzed quickly and
simply. A complex task, since how can a person "grasp” such a large quantity of data
in such a way as to be able to recognize proportions, coherences and inter-relations?

The scientists at the Fraunhofer Institute who belong to the regular workforce of the
present humanlT development group took on this challenge and developed a solution
based on a unique form of technology, "Zoom Technology". With this, all data is
shown in compressed form in an action window, giving the people sitting at the
computer an overall view of their entire data - a functionality not possible until now.
With an open mind,they examine the entire information landscape presenting itself -
in contrast to current solutions that offer results of previously defined requirements.
They can now recognize the information hidden in their data “at a glance” and see

the proportions, coherences and inter-relations.
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“Apprehend”information

Thanks to the complete representation of the data, conspicuous characteristics can
be noticed immediately and, if the observer wants to find out more, he/she simply
“"zooms" in on his/her data, intuitively, with a mouse click. The extent to which the
information is compressed changes continually to suit the person's interests. In this
way, this solution uses the human cognitive abilities to generate important findings
from the available data. This method of “information zooming" goes far beyond the
possibilities presented by everyday evaluations and, at the same time, justifies the

name of the solution: InfoZoom.

The InfoZoom technology not only accommodates humans and their way of thinking
and working but also uses these patterns systematically. This achieves speed, effici-

ency, transparency and quality when handling large quantities of data.

Abiding by principles

Speed, efficiency, transparency and quality — these principles characterize the
InfoZoom product and are the red thread running through the company. That's why
humanlT stands not only for technology oriented towards people, but also for a way
of cooperating with partners, customers and employees, which is aligned to these

principles.

The human is at the centre and we seek a dialogue from this standpoint in order
to find solutions, together. Openness and directness are just as important to us as

treating one another in a respectful manner.

Partnership based on mutual respect

The possibilities for use in the most different branches and company divisions are
multifaceted. For this reason, we place trust in the competence and specialized
knowledge of our partner companies in marketing and sales. In doing so we differen-
tiate between distributors, consultants and technology, i.e. integration partners from
e.g. the ERP, CRM and system management fields. We have an interesting concept

on hand, for all our partners, that can be adapted to suit individual needs.

Satisfied customers guarantee a secure future

We are united with our customers by the passion for the product! Whether these
are energy companies, security services, banks or savings banks (to name but a

few) — those who have “zoomed" into their data will never want to do without this
possibility again. This enthusiasm is also why numerous end customers and partners
contribute with a great deal of dedication and imagination to continuously deve-
loping our product — the ideal way to ensure that InfoZoom will continue to be a

solution by people for people.
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